IIPABUTEJILCTBO POCCHUVICKON ®EJAEPAIIAU
IIOCTAHOBJIEHHUE

ot 10 cenrsa6ps 2007 r. Ne 575

MOCKBA

06 yreepsaennn IIpaBni okazanus TejleMaTHYeCKHX YCIYT CBA3H

B coorBerctBum ¢ PenepanbHeiM 3akoHoM "O cBsi3H" H  3aKoHOM
Poccuiickoit ®enepammu "O 3ammre npaB notpeduteneit” [IpaBuTenscTBO
Poccuiickoii Penepaii nocTaHOBAAET:

1. YrBepaute npunaraemsle IIpaBuna okasaHHs TeleMaTHYECKUX YCIYT
CBS3M M BBECTH MX B JelicTBue ¢ 1 sHBaps 2008 r.

2. TTonmynkTe! "a" - "B" myHkTa 4 pasnena XVI nepeuneil TMIEH3UOHHEBIX
YCIOBHH  OCYLIECTBIEHHMS  JAEATeNbHOCTH B obimacTy  oKa3zaHus
COOTBETCTBYIOIIMX  YCIYr  CBfi3H,  YTBEP)X/JECHHBIX  IIOCTAHOBJIEHHEM
IlpaButensctBa Poccuiickoit ®Demepammn ot 18 despans 2005T. Ne 87
"O6 yTBepxIeHUH [epeyHs HauMEHOBAaHWH YCIYr CBS3H, BHOCHUMBIX B
JMLIEH34H, U NepeYHel JIMIEH3UOHHEBIX yenoBuil”" (CobpaHue 3aKkOHOIATENLCTBA
Poccuiickoit ®enepanuu, 2005, Ne 9, ct. 719; 2006, Ne 2, ct. 202), H3510KUTH B
CleIyIoIel pelaKkiu:

"a) mocTyna K CeTH CBS3U JIUICH3HATa,;

6) moctyna K  HHQOPMAaLMOHHBEIM  CHACTEMaM  HHGOPMAIMOHHO-
TeJICKOMMYHHUKALMOHHBIX CeTel, B TOM 4HcIe K ceTd HHTepHer;

B) NpyeMa U Nepefjaduy TeJleMaTH4eCKUX 31eKTPOHHBIX COOOIeHn . " .

Ilpencenarens HpaBuTghis

Poccuiickoit @ene v/ M.®Dpagxos
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YTBEPX/JIEHBI

nocra"osnenueM [IpaBurenscraa
Poccuiickoii ®enepaunn
ot 10 cenTs6ps 2007 r. Ne 575

INPABHJOA

OKa3aHHiA TCJEMATHYCCKHX YCJIYTI CBA3H

1. O6mue monoxenus

1. Hactosuue [IpaBuna perymupyloT OTHOLIEHUS MeXAy aDOHEHTOM WIH
HONb30BaTeNieM, C OJHOM CTOPOHBI, W OIIEpaTOpPOM CBS3H, OKa3bIBAIOLINM
TeJIleMaTHYeCKHE YCIYTH CBA3H (Janee - OnepaTop CBA3H), C APYroil CTOPOHBI,
IIpY OKa3aHUH TEJIEMAaTUYECKUX YCIIYT CB3H.

2. Ucnone3yemble B Hactosimmx [IpaBuiax TOHATHS — O3HAYaloT
caenymoouiee:

"aboHeHT" - TMONB30BAaTENh TeEJIEMaTHYECKUMH YCIyraMH CBS3M, C
KOTOpPEIM 3aKJIIOUYeH BO3ME3IHBIA JOroBop 06 OKa3aHUM TeleMaTUYeCKHX YCIyT
CBA3M C BblAETIEHHEM YHUKATBHOTO KOJa MASHTHHUKALNH (Jaee - J0roBop);

"aboHeHTCKas NHHHUA" - JIHHUA CBS3H, COENUHSAIOAs IMOJIbh30BATENbCKOE
(oxoHeuHOE) 000pyIOBaHHE C Y3JIOM CBSI3H CETH Ilepellavd JaHHBIX;

"abOHEHTCKUI HHTepdelc" - TEXHUKO-TEXHOJOIMYEeCKHe IapaMeTphl
¢u3nuecKuX ILenell, COeNMHSIOIMX CpeACTBa CBS3M ONEpaTopa CBA3H C
TI0JIB30BATENECKUM (OKOHEYHBIM) 000pyAOBaHHEM, a TaKkxe (opManu30BaHHbINA
Habop npaBui UX B3aUMOAEHCTBUS;

"aboHeHTCKU# TepMUHAN" - COBOKYIIHOCTh TEXHHYECKHX M IPOIPaMMHBIX
CpenCTB, PHUMEHseMbIX aDOHEHTOM U (WJIM) NONB30BaTeNeM IPH NOJb30BaHUH
TeJeMaTHYeCKMMH YCIYTaMH CBS3W Ui Nepeladd, NpueMa U OTOOpaKeHHs
SNIEKTPOHHBIX COOOIIeHUH U (M) (QopMHpOBaHMS, XpaHEHHs M 00paboTKu
MHOOpMaIMH, coaepxalleiics B ”HOOPMALMOHHOH CHCTEME;

"BpeIOHOCHOE  ImporpaMMHoe  obecreueHume" -  NPOrpaMMHOE
obecrieyeHue, IieJieHaNpaBlIeHHO NPUBOAMAILEE K HApYyLICHHMIO 3aKOHHBIX IIPaB
aboHeHTa M (WIM) TONB30BaTeNs, B TOM uuciae K cbopy, obpaboTke uin
nepenade ¢ aGOHEHTCKOTO TepMHHajla MHQopMmaluu 6e3 cornacus aboHeHTa
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¥ (MIH) 1onp30BaTeNsd, MO0 K YXYALICHHIO NapaMeTpoB (yHKUHMOHHPOBAHHSA
abOHEHTCKOro TepMHHAJIA WIIH CETH CBS3H;

"kapTa oOmIaTH" - CpPEACTBO, IO3BONIsIOlIee aGOHeHTY U (WimM)
TI0JIb30BATENIO0 HCIIONB30BaTh TeJleMaTHYeCKUe YCIyTd CBs3H,
uaeHTHduuupoBaB aboHeHTa M (UNH) MMOJL30BaTeNs AJS ONEpaTopa CBA3W Kak
IUIATENbILUKOB;

"monp30BaTENh  TEIEMATHYECKUMM  yCIyraMH  CBA3H" - JIMIIO,
3aKasbIBarollee U (HIH) UCTIONB3YIOLIee TeleMaTHUeCKHe YCIYTH CBSI3H,

"MHpOpMalNMOHHAs CHCTeMa" - COBOKYNHOCTB COZAEepKalleiics B Gazax
NaHHBIX HHObOpMauuu M obecrneyuBalOUX ee 06paboTKy HH(OPMALMOHHBIX
TEXHOJIOTUI U TEXHUYECKUX CPEICTB;

"MHOOPMAIMOHHO-TEJIEKOMMYHHKAIlHOHHAs CeTh" - TEXHOJIOrHYecKas
CHCTEMA, NpeJHa3sHAYe€HHas [UIA NEepefiauyd IO JIMHUSAM CBS3H HHGOpMAaluH,
JOCTyl K KOTOpOH  OCYIIECTBISIETCS C  HCIONB30BaHMEM  CPEACTB
BBIYHCIUTENBHON TEXHUKH;

"npefocTaBllieHHE  AOCTyNna K  WHQOPMAlMOHHBIM  CHCTEMaM
UHGOPMAIIMOHHO-TENEKOMMYHUKALMOHHON ceTH" - ofecreueHne BO3MOXHOCTH
npueMa ¥ TNepefadyd TeJNEMaTHYECKUX OBJIEKTPOHHBIX coollenuit (oOmeHa
TeNIEeMaTU4eCKMMH  3JIEKTPOHHBIMH  COOOILEHUSIMH) MEXAYy aGOHEHTCKHUM
TEPMUHATIOM u HHPOPMAaLMOHHON cucreMoi MHGOPMALIUOHHO-
TEJIEKOMMYHHUKAIIMOHHOH CEeTH;

"IpeJOCTaBICHHE JOCTYIla K CETH IepeAaid AAHHBIX" - COBOKYMHOCTb
JEeHCTBHH onepaTopa CBS3M 10 (OPMHPOBaHHIO aOOHEHTCKOH JIHHMH,
NOAKIIOYEHHIO C €€  TOMOIIBI0  IOJB30BAaTENBCKOr0  (OKOHEYHOIO)
obopyioBaHUs K Y3ly CBSI3M CETH Iepeladd NaHHBIX JHOO Mo obecnedeHuro
BO3MOXHOCTH TIOAKIIOUEHHMS K CETH Iepefaud JaHHBIX II0JIb30BATENLCKOTO
(oxoHeuHOro) 060pyIOBaHHS C UCIIOIb30BAHUEM TeNe(POHHOTO COEUHEHNS HITH
COEIMHEHHs IO HHOH CeTH Iepefjauyd JaHHBIX B Ledsx obecredyeHus
BO3MOXHOCTH OKa3aHHs abOHEHTy M (WIM) IOJIb30BaTeNIO TeIEMAaTHYECKUX
YCJIYT CBS3H;

"mporokon obmeHa" - QopManu3oBaHHBIA Habop TpeGoBaHMH K
CTPYKTYPE TEJIEMaTHYECKOr0 3JIEKTPOHHOIO COOOLIEHHS U alrOpUTMy OOMEHa
TEJIEMaTHYECKUMH 3JIEKTPOHHBIMH COOOLIEHUAMM;

"ceTeBOMH anpec” - HOMEp U3 pecypca HyMepaluHl CeTH Nepeaul JaHHEIX,
OJHO3HAYHO ONPENENAIOWMA IPU OKa3aHUH TEJNEeMaTHYeCKHX YCHYr CBA3M
abOHEHTCKHH TEPMHUHAIl MIIM CPEICTBA CBSI3H, BXOAALIME B MH(OPMAIMOHHYIO
CHCTEMY;

"cam" - TeneMaTHYECKOe DIIEKTPOHHOE COOOLIEHHE, NMpeIHA3HAUYEHHOe
HeOomnpeeJIeHHOMY KPYTY JIMII, JOCTaBlIeHHOe aOOHEHTY H (MJIM) NOJNB30BATENIO
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0e3 HX IpENBapHTEIBHOTO COINAaCHA M HE II03BOJSIONIEE ONPENENUT
OTNpaBUTENs 3TOr0 COOOIIEHHA, B TOM 4YHCIE BBHIY YKa3aHHd B HEM
HECYIIECTBYIOIIETO HIIH (anbcuHIHPOBaHHOTO ajpeca OTIPaBUTENS;

"TapuHEIH NnaH" - COBOKYNHOCTh IIEHOBBIX YCJOBHiA, IIPH KOTOPBIX
omepatop CBSI3M MpejiaraeT I0Jb30BaThCs OOHOW JHOO HECKONBKMMH
TeJEeMaTHYECKUMHU YCIyTraMu CBS3H;

"TeneMaTHYeCKOe 3JIEKTPOHHOe COOOIIeHHe" - ONHO HIIM HECKOJBKO
COO0OILIEHUH 3IEKTPOCBS3H, COepIKaLMX HHHOPMALHMIO, CTPYKTYPHPOBAHHYIO B
COOTBETCTBHH c HPOTOKOJIOM oOMeHa, NOANEPKHUBaEMbIM

B3aUMOJICHCTBYIOIMMH ~ HMHQOpMAllMOHHOH  CHCTeMOM H  aGOHEHTCKHM
TEPMHHAIIOM;

"TexHH4ecKas BO3MOXHOCTb NPEINOCTaBIEHUS JOCTYINa K CETH Mepeaadu
JaHHBIX" - ONHOBPEMEHHOE HallMYHe HEe3aJeliCTBOBAaHHOW MOHTHPOBaHHOM
€MKOCTH y371a CBSI3H, B 30HE NEeHCTBHS KOTOPOTO 3alpaliMBaeTCs MOAKIIOYEHHE
HOJIB30BaTENHCKOTO (OKOHEYHOr0) 000pYAOBaHNI K CETH Iepefavyd NaHHbIX, U
He3a/1eiCTBOBaHHBIX JIMHUHA CBA3H, MO3BOJIIOIUX cHOPMHUPOBATh a0OHEHTCKYIO
JUHUIO CBS3M MeEXIY Y37IOM CBS3H M IOJB30BaTeIbCKUM (OKOHEYHBIM)
00opyaoBaHHEM;

"YHUUIMPOBaHHEIH yKa3aTeNs" - COBOKYITHOCTH OYKB, LI(p, CHMBOJIOB,
OZIHO3HAYHO OMpeeIOMUX B HHPOPMAIIMOHHO-TENEKOMMYHHKALMOHHON CeTH
UH()OPMAIIMOHHYIO CHCTEMY C OIpeJIeNIeHHBIM JUIs TaKOH ceTH GopMaToM.

3.Tlpu ocylecTBICHNY B3aUMOOTHOLICHHH omeparopa CBS3H €
abonenroM ¥ (WJIM) TMOJB30BaTeNieM, BO3HHMKAIONIMX TIpA  OKa3aHHU
TejleMaTHYeCKUX YCIyTr CBs3H Ha Tepputopun Poccuiickoii ®enepanum,
HCIIOJNIB3YETCS PYCCKHM SA3BIK. .

4, Onepatop cBs3u 0053aH 00ecnIeYuTh COOIIOIeH1e TallHbI CBSI3H.

CaezieHusi 06 oka3aHHBIX aOOHEHTY U (WJIH) MONB30BATENIO YCIyrax CBI3H
MOTYT NpPeIOCTaBIAThCS TOJNBKO a0OHEHTY W (WIHM) IONB30BATEeNl0 WM HX
YIIOJIHOMOYEHHBIM  INIPEACTaBUTEISIM, €CJIM HMHOE He  IIPeLyCMOTPEHO
(enepanbHBIMU 3aKOHAMH HIIU JIOTOBOPOM,

Ceenenns 00 aboHeHTe W (MJIH) TOJB30BaTelNle, CTaBLIME H3BECTHBIMU
orepaTopy CBS3H IPH HCIOIHEHHH UM JOrOBOPa, MOI'YT NEPEAAaBaThCs TPETHUM
JIMIAM TOJIbKO ¢ MHCBMEHHOTO coryacus aGoHeHTa W (WJIH) IOJb30BaTels, 3a
HCKIIIOUEHUEM CIly4aeB, NMpelyCMOTPEHHBIX 3aKOHOAATEIBCTBOM Poccuiickon
denepanuu.

5.Tlpu upe3BplYaMHBIX CHUTyalMsAX [IPUPOAHOIO M  TEXHOT€HHOI'O
XapakTepa Onepatop CBSI3H B NOpsIKe, IPEeLyCMOTPEHHOM 3aKOHOAATENECTBOM
Poccuiickoii ®epepauny, BHpaBe BpPEMEHHO MPEKPaTHTh WM OIPaHHYUTH
OK43aHME TeIeMaTHYeCKHX YCNYT CBA3H. YTIOJHOMOYEHHBIE IOCYAapCTBEHHEIE
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OpraHbl B COOTBETCTBHH C 3aKOHOJATENbHBIMM W HHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTaMu Poccuiickoit Penepanyi UMEIOT MPaBO Ha IPHOPUTETHOE
NOJIb30BaHHE TENEMATUYECKAMH YCIYTaMH CBA3H.

6. Jlns nonb30BaHKs TeNEMATHIECKUMH YCIIyraMH CBSI3M a0OHEHT U (UIH)
NoNb30BaTe b  O0S3aHBI  NPUMEHATH  IOJIb30BAaTENbCKOE  (OKOHEYHOE)
o6opysoBaHKe, COOTBETCTBYIOIIEE YCTAHOBIEHHEIM TPeGOBaHHUSM.

OO6s3aHHOCTh 1O MpPENOCTABIEHHIO I0B30BATENBCKOTO (OKOHEYHOTrO)
obopynosanus U abOHEHTCKOro TEPMUHANA BO3JAraeTcs Ha aGoHEHTa M (MiH)
TI0JIb30BaTes, €CJIM MHOE HE MPENYyCMOTPEHO JOTOBOPOM.

7. Onepatop cBs3u obecneunBaeT aGOHeHTY M (WIM) MOIB30BATEIIO
BO3MOXXHOCTh TIOJIE30BAHMS TEJNEMaTUYECKUMH YCIyraMd CBs3H 24 dyaca B
CYTKHM, €CIH HHO€ He IpeJyCMOTPeHO 3aKOHOJAaTeNbCTBOM Poccuiickoit
denepanuu UK JOTOBOPOM.

8. OmepaTop CBA3M MOXET OKa3bIBaTh HE TOJIBKO TEJEMaTHYECKUE YCIYTH
CBA3M, HO H YCIYrH, TEXHOIOTMYECKH HEPa3phlBHO CBA3aHHBIE C
TEJEMAaTHYECKHUMH YCIyraMHM CBS3M M HalpaBieHHbIE Ha MOBHIIEHHE HX
NoTpeOUTENbCKOH IEHHOCTH, €CNMM M 3TOro He TpeOyeTcs OTIENbHOlM
JIMIEH3HH U UM COOMmoparoTcs TpeGOBaHHMS, NPENyCMOTPEHHBIE MYHKTOM 25
Hactosmux IlpaBun. IlepeyeHp yciayr, TEXHOJNOTHYECKH HEPA3PHLIBHO
CBA3AHHBIX C TENIEMAaTMYECKMMM YyCIyraMd CBS3M W HalpaBJe€HHBIX Ha
TIOBBILIEHHE X TOTPeOUTENBCKOM LIEHHOCTH, ONPeAeseTCS ONEPATOPOM CBS3H.

9. Oneparop cBsa3u o00s3aH co3qaBaTh CHCTEMY HHGOPMALMOHHO-
CIpaBOYHOrO OOCTYXMBaHHS B LeENAX INPENOCTaBleHHs aGOHeHTy W (WiH)
T0/Ib30BATENI0 UHPOPMAIIUK, CBA3AHHOM ¢ OKa3aHHEM TeJleMaTHUeCKHX YCIyT
CBS3H.

10.B cucreme HH()OPMaLMOHHO-CIIPABOYHOTO  06CITyKUBAHMS
OKa3bIBAKOTCA IJIATHEIE U OecraTHEIe HH)OPMAIIMOHHO-CIIPABOYHEIE YCIYTH.

11. Oneparop cBsi3u OKa3bIBaeT GECIUIATHO U KPYIJIOCYTOYHO ClIELYIOIIHE
HH(pOPMaLIHOHHO-CIIPABOYHbIE YCITYTH:

a) npeflocTaBleHne HMHQOpMauMH 06 OKa3bIBAEMBIX TeleMaTHYeCKUX
yCIIyrax CBS3H;

6) npefocTaBnenue MHQOpMaIMH O Tapuax (TapudHBIX INIaHAX) AL
OmNaTel  TENEMAaTHYECKHX  YCAYr CBS3M, O TEPPUTOPHH  OKa3aHMsA
TeJIEMaTHYECKUX YCIIYT CBSI3H (30He 06Ciy)KMBaHHs ),

B) IPEIOCTaBIeHUE abOHEHTY HHGOPMAUHK O COCTOSHHMH €ro JIMIEBOIO
cuera;

ryupueM oT aboHeHTa H (MNM) 1ONB30BaTeNs MHMOPMALMHM O
TEXHHYECKUX HEHCIIPaBHOCTHX, HPENsSTCTBYIOLINX MOJIb30BaHHIO
TEJIEMATHYECKUMHU YCITyTaMH CBS3H;
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Il) IpeJlIocTaBleHHe  MHpOpMallMH O  HAacTpoikax  abOHEHTCKOro
TepMHMHaNa M (WIM) IONB30BATENBCKOro (OKOHEYHOro) OOOpYAOBaHHS IJis
TI0/Ib30BaHHMs TEJIEMaTHUYECKUMH YCITyTaMH CBSI3H.

12. Tlepeuenr ~ GecnnaTHBIX ~ MHGOPMAILMOHHO-CHPaBOYHEIX  YCIYT,
NpeNyCMOTPEeHHBIX IyHKTOM 11 Hactosmmx IIpaBun, He MoOXeT GBITh
cokpaieH. OxazaHue GecrulaTHBIX HH)OPMALMOHHO-CIIPABOYHBIX YCIYT MOXET
NPOU3BOAUTELCS C UCNOJBb30BaHHEM aBTOMH(OPMATOPOB WM HH(OPMAILIHOHHBIX
CHCTEM, JOCTYNMHBIX B HH(OPMALHOHHO-TEICKOMMYHHKAaIHOHHOX CeTH, B
KOTOPOIi OIlepaTop OKa3bIBaeT TeleMaTH4eCKUe YCIYTH CBSI3H.

13. Onepatop  CBA3M  CaMOCTOSTENIBHO  ONpENENsieT  IepedeHb
OKa3pIBA€MBIX IIATHBIX HMHGOPMAILMOHHO-CIIPABOYHBIX YCIYr W BpeMs HX
OKa3aHusl.

14. Oneparop cBf3d 00s3aH TNIpeJOCTaBHTL abOHeHTY W (WIIH)
TMOJIB30BaTENIl0 HEOOXOAUMYIO IUIS 3aKIIOYEHHS M HCIIONHEHHS JoroBopa
nH(pOpMaIIo, BKIIOYAOLLYIO B ce0s:

a) HauMeHOBaHMe ((GUpPMEHHOe HauMEeHOBaHHE) OIlepaTopa CBS3H,
niepedeHb ero (GUIINAoB, MECTa X HaXOXIEHHS U PeXXUM paboThI;

0) pexBH3NUTE! BBIJAHHON OMepaTopy CBS3M JIMIICH3HU Ha OCYIIECTBIICHHE
IeATeNbHOCTH B OOJAacTH OKa3aHHMs YCIyr CBS3M (Janee - JIMUEH3HA) H
JVLICH3UOHHBIE YCIIOBHUS;

B) COCTaB TeJIeMaTHYEeCKUX YCIYT CBSA3H, YCIOBHS U MOPSIOK MX OKa3aHHA
B COOTBETCTBMM C HacTosUMH IIpaBunamu, B TOM 4HCIIE HCIIOJNb3yeMble
aboHeHTcKne HHTepdeiich;

r) Iana3oH 3HA4YeHWH  [OKasaTelield  KauecTBa  OOCIyXXHBaHHS,
obecrieunBaeMbIX CETBIO I€pefayd JaHHBIX, B IpelesiaXx KOTOporo abOHEeHT
BIpaBe YCTAHOBHUTH B IOrOBOpe HEOOXOANMEBIE eMy 3HAUeHHS;

I) IepeyeHb M OIMCaHHe IPEeHMYIIECTB M OIpaHMYeHHH B OKa3aHUU
TeJeMaTHYEeCKUX YCIYT CBA3H,

€) Tapudbl Ha TeNeMaTHYECKHE YCIYTH CBS3H;

XK) nopsnoK, ¢opMa M TapudHble MIaHBl IS OIUIATH! TeleMaTHYeCKUX
YCIYT CBSI3H;

3) HoMepa  TenedOHOB  CHCTeMbl  HH(OPMAalMOHHO-CIIPABOYHOIO
obcnyxuBaHus ¥ YHHUWLHPOBAHHEIN yKa3aTellb HHGOPMAlHOHHOH CHCTEMBI
omneparopa;

M) lepeyeHb YCNYT, TEXHOJNOrHYECKH HEepa3sphlBHO CBA3aHHBIX C
TeNeMaTUYeCKUMH YCIyraMH CBSI3M M HANpaBICHHBIX HA TMOBBIIIEHHE HX
notpebuTeNnbCKOH IEHHOCTH;

K) MepeueHb MecT, rie abOHEeHT ¥ (UNH) MONB30BaTelh MOTYT B IIOJIHOM
o0peMe 03HAaKOMHTECSH ¢ HacTosmuMH [IpaBunamu;
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1) IepeveHb NPHHUMAEMBIX Ha JOOPOBOJIBHONW OCHOBE JONOJHUTENBHBIX
003aTeNbCTB ONepaTopa CBS3M Iepel aboHEHTOM M (MITH) MOJB3OBAaTeNeM, B
TOM YHCJIE:

ONMCaHHE  Mep, MpPENATCTBYIONMX  paclpOCTPAaHEHHMIO  CllaMa,
BPEOHOCHOTO  IPOrpaMMHOro obecmeyeHus W Apyrod HHpOpMauuH,
3alpellleHHOM K  paclpOCTPaHEHUIO  3aKOHOAATENBCTBOM  Poccumiickoit
Denepanuy;

OTBETCTBEHHOCTh OIEPATOpa TeJIE€MaTHYECKHX YCIyr CBA3M Mepex
aboneHTOM ¥ (MNM) TNONB3OBATENEM 3a JEWCTBHE WM OesneiicTsue,
cnocoOCTByIOIIEE  PACIpPOCTPAHEHHIO CIIaMa, BPEAOHOCHOTO IPOrpaMMHOIO
obecrieyenus ¥ JApyrod HMHOOPMAIMH, 3aNpelIeHHOW K paclnpOCTPaHEHHIO
3akoHoAaTenbCcTBOM Poccuiickoit Penepanum.

15. Onepartop cBasu o00s3aH 1o TpeGoBaHMIO aboHeHTa M (UIH)
TNONIB30BATEN NPEJOCTaBUTh MM IOMHUMO HH(OpMalMH, MpexyCMOTPEHHOM
nyHKToM 14 Hacrosuwx IIpaBun, nononHuTensHyo HHQOPMAIHIO 00 OKa3aHUH
TeJIEMaTHYECKUX YCIYT CBS3H.

Wndopmanmsa moBoaurcs A0 cBeJieHHs abOHeHTa M (WIJIH) MOJIB30BaTENs
4yepe3 CpeacTBa MaccoBOH HHQOpPMAalMM WIM CHCTEMY HHGOPMAIMOHHO-
CIIPaBOYHOTO OOCITY>KHBaHHS Ha PYCCKOM si3bIKe (IIpH HEOOXOAMMOCTH Ha MHBIX
A3plKax) 6ecrnaTHO B HarJsIAHOH M AOCTYIHOM (opme.

I1. Tlopsnox 1 ycnoBHs 3aKTIOYEHHUs JOroBOpa

16. TenemaTH4eckne yCIyrn CBS3M OKa3BIBAIOTCH OINEPAaTOPOM CBSI3HM Ha
OCHOBaHHH JIOFOBOpA.

17. loroBop 3aKkiIO4aeTcsi IyTEM OCYLIECTBICHHSA KOHKJIIOAEHTHBIX
ACHCTBUM HWIM B IHUCbMEHHOH (opMe B 2 3K3eMIUIApax, OOUH M3 KOTOPBIX
Bpy4aercs aboHeHTy. Ilopsanok ocymiecTBieHUs: KOHKIIOAEHTHBIX NEHCTBU, a
TaKXXe UX NepeYCeHb YCTaHaBIUBAIOTCS 0hepToH.

Horosop 06 0Kka3aHMH Pa30BBIX TeJEMaTHYECKHX YCIYT CBA3M B ITyHKTaxX
KOJUIEKTHBHOTO JIOCTYTNa 3aKJII0Ya€eTCs IyTeM OCYILECTBIEHHS KOHKIIIOAEHTHBIX
nedctBui. Takol  OOroBop  cuWTaeTcs  3aKIIOYEHHBIM € MOMEHTa
OCYLUECTBJICHHUs MOJIb30BaTENEM JeHCTBUH, HanpaBleHHBIX Ha IOJy4eHHE |
(nnu) UCTIONB30BAHME TENEMATHYECKHUX YCIIYT CBS3H.

18. Oxazanue TeneMaTHYECKHX YCIIyT CBS3H ¢ MPEIOCTABIEHHEM JOCTyIIa
K CeTH TIepefayd JaHHBIX C HCIOJb30BaHWEM abOHEHTCKOH JIMHHH
OCYLICCTBIIICTCS HA OCHOBaHMH J[OTOBOpa, 3aKNIOYEHHOTO B IIMCHMEHHOM
¢dopme.

JUist  3aKiO¥eHHs JIOTOBOpAa C IIPeJOCTAaBIEHHEM JOCTyNa K CETH
nepelayd JaHHBIX C HCIOJb30BaHHEM abOHEHTCKOM JIMHMM JIMIO, HUMeEIollee
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HaMepeHKe 3aKJIIOYUTh JOroBop (ajee - 3asBHTENb), IIOJAET ONepaTopy CBA3M
3asBJICHHE O 3aKJIFOYEHUH JOTOBOpa (Aanee - 3aABIICHHE).

Ilopsnox perucTpauMd #  ¢opMma 3asgBI€HHH YCTaHABIMBAIOTCS
onepatopoM cBf3H. Omnepatop cBS3H 00s3aH ONOBECTUTh 3asABHTENS O
perucTpanyy 3asBleHUs B 3-THEBHBIH CPOK.

Onepatop cBA3M He BIpaBe OTKa3aTh 3asABUTENI0 B [PHEME M
PaccMOTpPEHHH 3asiBICHHS.

19. Onepatop cBi3u B cpok, He mpeBbiuatomuit 30 gueit ¢ Jarsl
perucTpaly 3asBEeHHUs, OCYLIECTBISET MPOBEPKY HANMUYMA TEXHUYECKOMH
BO3MOXHOCTH Ul NIPEJIOCTABJIEHHS OCTYNa K CETH Iepeau AaHHBIX. [Ipu ee
HaJIM4YMH ONEPATOp CBA3HM 3aKII0YaeT C 3asBUTENIEM IOTOBOP.

20. Oneparop cBA3M MMEET NPABO OTKA3aTh B 3aKIIOUYEHHH JOTOBOpA MpH
OTCYTCTBUHM TE€XHHYECKOH BOSMOXHOCTH JUIS HpeNOCTaBJIeHHs JOCTYIa K CETH
nepefadd JaHHbIX. IIpH 3ToM O cBoeM oOTKka3ze omeparop CBf3H 00s3aH
COOOIIUTL 3afBHTENI0 B MNHUCBMEHHOH (OopMe B CpPOK, He MpeBBIIAIOIIHI
10 nHe# ¢ JgaTel OKOHYAaHHMA IIPOBEPKH, INPETyCMOTPEHHOM myHKTOM 19
Hacrosmux [Ipasu.

B cnydae oTKasza WM YKJIOHEHHS OmIepaTopa CBA3HW OT 3aKIIOYECHUS
JIoroBopa 3asBHTE/b BIpaBe 00paTUTHCH B CyJ ¢ TpeOOBaHHEM O MOHYXIEHHH
orepaTopa CBA3M K €ro 3akIOYeHHI0. bpeMs MOKasbIBaHHS OTCYTCTBHS
TEXHHYECKOH BO3MOXHOCTH JJs IPEJOCTABICHUS AOCTYNa K CETH Mepelauut
JAHHBIX JIEXKUT Ha OIepaTope CBS3H.

21. CropoHamu [0roBopa, 3aKJII0OYaeMOT0 B IHCHMEHHOH ¢GopMe, MOTYT
BBICTYIIaTh  TPaXJaHMH, IOpHAMYECKOE JIHNO Jub0 HHAMBUIYAIBHBIH
NpeANpHHUMATENb, ¢ OJHOH CTOPOHEI, H OIEPATOp CBS3H, C APYTrO#f CTOPOHEL
I'Tpn sToM:

rpa’kAaHUH NpeIbABIAeT JOKYMEHT, YIOCTOBEPSIONIHI ero INYHOCTE;

NpeACTABHTENb  IOPHIUYECKOTO  JHLA  IIpedbsBIsSeT  JOKYMEHT,
MOATBEPXKAAIOLIMI €ro MONHOMOYHA (JOBEPEHHOCTh WM COOTBETCTBYIOLIEE
pelleHHe eAMHONMYHOIO HCIONHUTENBHOTO OpraHa), a TakXKe KOIHIO
CBHETENBCTBA O TOCYJapCTBEHHOM PErHCTpalMy IOPHIHYECKOTO JHLIA;

UHOUBUOYAJIBHBIH  NpeNupUHUAMATENb  TNPENbABISET  JIOKYMEHT,
yOOCTOBEPSIOIIMI €ro JIMYHOCTh, @ Takke KOIHIO CBUJACTENBCTBA O
rocyapcTBEHHOM perucTpauuy B Ka4yecTBe HWHAWBHIYaJIBHOTO
NpeAnpHHUMATENS,

Joroeop, 3akmioyaeMEIi ¢ TpPaXZaHHHOM B LENAX IONL30BaHHS
TeJleMaTHYeCKUMH YCIIyTaMH CBS3H AJIsl IMYHBIX, CEMEHHBIX, JOMAIIHIX ¥ HHBIX
HY)X]J, He CBS3aHHBIX C  OCYIIECTBIIEHHEM  IpeANpHHUMATENBCKON
JESTeIbHOCTH, SBAsSeTcs MyONHYHBIM [JOTOBOPOM M 3aKIIOYaeTcs Ha
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HeonpeneneHHsld cpok. 1o xenaHuio 3asgBUTENA ¢ HUM MOXET OBITH 3aKITI0OYEH
CpPOYHBIH JOTOBOD.

22. B noroBope, 3aKII04aeMOM B MHCBMEHHOH (opMe, NOIKHEI OBITH
yKa3aHbl:

a) /]aTa ¥ MECTO 3aKITI0UEHHUs JOroBopa,;

0) HaumeHoBaHue (QUPMEHHOE HAWMEHOBAaHHE) M MECTO HaXOXKICHHS
olnepaTopa CBS3H;

B) PEKBH3HUTEI PaCUETHOTO CYETa ONIEPATOpa CBSI3H;

I') PEKBU3HUTEHI BEIIAHHOHR ONepaToOpy CBS3H JIMLIECH3UHY;

I) cBefieHus 06 aboHenTe:

Gamunus, WMA, OTY4ECTBO, HaTa M MECTO PpOXIEHHS, PEKBH3HTHI
JOKYMEHTa, yIOCTOBEPSIOLIETO JINYHOCTS, - IS IPaXIaHHHA;

HanuMeHOBaHHe (GHPMEHHOEe HalMEHOBaHHE), MECTO HAXOXAEHHUS, MECTO
rocyJapCTBEHHOH PETHCTPALUY - JUIsl IOPUIMYECKOro JIMIIA;

PEKBU3UTE! JOKYMEHTA, YAOCTOBEPSIOLIEr0 JIMYHOCTh, H CBUIETENLCTBA O
rocyapCcTBEHHOU perucrpanyu B KayecTBe HUHIUBHIYAIBHOTO
NpeanpyHUMATeNs - JU1 MHIUBUAYAJIBHOTO NpeNPHHIUMATENS;

€) apec yCTaHOBKH IONB30BAaTENIBCKOTO (OKOHEYHOr0) 06OpYIOBaHKS 1
onucanue abOHEHTCKOH JMHMM (NIPH JOCTYNE K CETH NEpeNayd AAHHBIX C
HCTIONb30BaHHeM a0OHEHTCKOM JIMHUH ),

) TEXHUUECKHe TI0Ka3aTelu, XapaKTepU3yIoIHe Ka4ecTBO
TEJIEMATHYECKUX YCIIYT CBA3H (B TOM YMCIIE IIOJIOCY NPONYCKAHUS JIMHHM CBSI3H
B CETH Nepeaiayy JaHHBIX);

3) TEXHHYECKHE HOPMBI, B COOTBETCTBHM C KOTOPBIMH OKa3LIBAIOTCS
TeJIEMAaTHYECKHE YCJIyTH CBA3H M TEXHOJOTHYECKH HEpasphIBHO CBA3aHHBIE C
HYMIMH YCIIYTH,

) Tapu@bl M (unu) TapuHBI NUIaH JUIS OIUIATHI TENEMATHYECKUX YCTYT
CBSI3HU B POCCHICKUX pyOsax;

K) aZipec ¥ CHoco® JOCTaBKH C4YeTa 3a OKa3aHHBIE TeleMaTHYecKHe
YCIIYTH CBSI3H;

n) npaBa, OOGA3aHHOCTH M OTBETCTBEHHOCTH CTOPOH, B TOM YHCIE
obs3aTenbcTBA  OMEPATOpa CBA3M IO COGIIOAEHHIO CPOKOB H  IOpsIKa
yCTpaHeHHA HEHCIPaBHOCTEH, IPeNnATCTBYIONX TIOJIb30BAHHUIO
TelleMaTUYECKUMH YCIIyT'aMH CBS3H,

M) CPOK IEHCTBUS IOTOBOPA;

H) NIepedYeHb  JOTIONHUTENBHBIX  O0A3aTENbCTB  Tlepel] aGOHEHTOM,
n06pOBOJIEHO MPMHUMAEMBIX Ha Cefsl OepaTopoM CBA3H.
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